
  

 
Landfill Attendant                                                                       UT-SW/11 
Solid Waste 
 

The City of Sheridan’s core values are what define us both as individuals and as a collective group of people.  

We’ve selected these five values to emphasize the leadership role that every employee has in working as part of 

a team of teams, whether those teams are in another department within the City or at the County, State, or 

National level.  These values are paramount to meeting the mission of the City.  The values are Make a Difference, 

Take Initiative, Build Trust, Show Optimism, and Promote Teamwork. 

 
JOB SUMMARY 

 

This position is responsible for performing customer service, administrative, and technical duties in 

support of landfill operations. 

 

MAJOR DUTIES 

 

● Greets and directs customers to appropriate areas for materials disposal; provides customer service; 

answers telephone and provides assistance. 

 

● Communicates with personnel via two-way radio. 

 

● Maintains records of incoming and outgoing vehicles. 

 

● Weighs vehicles; inspects loads for hazardous and prohibited materials; photographs suspicious or 

unknown items. 

 

● Receives payment from customers; makes changes; operates credit card machine. 

 

● Balances funds at the end of the day. 

 

● May be required to pick litter.  

 

● Prepares daily weight reports, daily ticket reports, daily revenue balance sheets; prepares monthly 

material origin reports. 

 

● Maintains office, scale house and equipment. 

 

● Performs related duties. 

  

KNOWLEDGE REQUIRED BY THE POSITION 

 

● Knowledge of relevant environmental rules and regulations. 

 

● Knowledge of department and city policies and procedures, and federal, state, and local laws and 
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regulations. 

 

● Knowledge of the principles and practices of landfill operation. 

 

● Skill in customer service. 

 

● Skill in planning, organization, and decision making. 

 

● Skill in oral and written communication. 

  

SUPERVISORY CONTROLS 

 

The Landfill Supervisor assigns work in terms of somewhat general instructions.  The supervisor spot-

checks completed work for compliance with instructions and established procedures, accuracy, and the 

nature and propriety of the final results. 

 

GUIDELINES 

 

Guidelines include EPA rules and regulations, Wyoming Department of Environmental Quality rules and 

regulations, city codes, and the City of Sheridan Employee Handbook.  These guidelines are generally 

clear and specific, but may require some interpretation in application. 

 

COMPLEXITY/SCOPE OF WORK 

 

● The work consists of related customer service, administrative, and technical duties.  Inclement weather 

conditions contribute to the complexity of the position. 

 

● The purpose of this position is to provide customer service in support of the operation of the city 

landfill.  Successful performance helps ensure increased efficiency of landfill operations. 

 

CONTACTS 

  

● Contacts are typically with co-workers, representatives of area businesses, elected and appointed 

officials, and the general public. 

 

● Contacts are typically to give or exchange information, resolve problems, and provide services. 

 

PHYSICAL DEMANDS/ WORK ENVIRONMENT 

 

● The work is typically performed while intermittently standing, or stooping. The employee occasionally 

lifts light and heavy objects, climbs ladders, uses tools or equipment requiring a high degree of 

dexterity, and must distinguish between shades of color. 

 

● The work is typically performed while intermittently standing, stooping, bending, crouching, or 

walking.  The employee frequently lifts light and heavy objects, climbs ladders, uses tools or 

equipment requiring a high degree of dexterity, and must distinguish between shades of color. 

 

SUPERVISORY AND MANAGEMENT RESPONSIBILITY 



 Landfill Attendant, Solid Waste  

 Page 3 

                                                                       

 

 

None. 

 

MINIMUM QUALIFICATIONS 

 

● Ability to read, write and perform mathematical calculations at a level commonly associated with the 

completion of high school or equivalent. 

 

● Sufficient experience to understand the basic principles relevant to the major duties of the position, 

usually associated with the completion of a high school education, apprenticeship/internship or having 

had a similar position for one to two years. 

 

● Ability to obtain Wyoming Sanitary Landfill Operations Certification within one year of employment. 

 

● Ability to obtain Wyoming Hazardous Waste Screening Certification within one year of employment. 

 

The City of Sheridan is an at-will employer.  This means that either party – the employee or the employer 

– may end employment at any time, with or without cause, with or without notice.  All the terms, conditions 

and benefits of employment with the City are subject to change at any time, with or without notice, at the 

discretion of the City. 

 


